Jorosop oxkazanus ycayr (nyojaunuHasi odpepra)
(B pexaxkuuu ot 15.10.2025)
K otHomenusim CTOpOH MpUMEHSIFOTCS Mo10xkeHus [101p30BaTeNIbCKOTO COrIalieHusi, TEKCT

KOTOpOT0 pa3MelieH B cetu MHTepHeT 1o aapecy https://ast-academy.ru/user_agreement B
4acTu, HE MPOTUBOpeUallle HacTosieMy Jlorosopy.

000 «ACT-T'pynm» npenocrasisier Kiinenram u DkcrepraM mpaBo UCIOIb30BaHUS
dbyukiuonana Caiita B coorBeTcTBUU ¢ [10Ib30BaTENbCKUM COTTIAIIEHUEM, @ TAK)KE YUYaCTBYET B
3aKIJIF0OYCHHH ClIENIOK 1o mpuobperenuto Kimmentamu Ycemyr/ToBapoB/DIeKTPOHHBIX OUIIETOB,
npearaeMeix JkcnepraMu, nmpu 3roM OO0 «ACT-I'pynm» nelcTBYET B KauecTBE AreHTa OT
CBOET0 UMEHH, HO I10 MOPYYEHHUIO DKCIIEPTOB.

000 «ACT-TI'pynm» (manee — « ACT») nmpennaraet KnueHTy 3ak/II04uTh TOTOBOP OKa3aHUS
Yenyr (kymu-nipogaxku ToapoB), nHbopMalus 0 KOTOphIX pazMmenieHa Ha Caiite, Ha

M3JI0’KEHHBIX HMKE YCIOBUSIX. [JaHHOE MpeioKeHne NEUCTBYET Ha CPOK Pa3MELIEHUS
uH(popMalnu o cooTBeTcTByomIel Ycimyre/ToBape/Meponpusaruu Ha Caiite.

OCHOBHBIE ITOHATHUA

ACT - 000 «ACT-I'pynn» MHH 7722487315, OI'PH 1207700158764

Ily6anunan ogepra/ JloroBop — HacTosHi 10roBop (odepra), pa3MEIIeHHbIH 10
azapecy https://ast-academy.ru/public_oferta/.

Croponsl Jorosopa — ACT u Kinuenr.

KaueHT — cTropoHa HacTosIero JoroBopa, HoIHOCTBIO 1€ECIIOCOOHOE (PU3HUECKOe JIULI0, HE
ABIIAIOILEECS MHANBUIyaJIbHBIM NIPEANIPUHUMATEIIEM, 110J1b30BaTeNb Calita, MoTyYaroui
VYenyru/Tosapsl Dxcnepra win DaeKTpoHHbIe OmieTsl Ha Meponpusitue Oxkcnepra uepe3 CailT.

IKcenepT - IOPUIUIECKOE JIUI0, MHANBUIYAJIbHBIN TPEANPUHAMATEIh WIH (PU3HUUECKOE JTUIIO,
yKa3zaHHOE B KauecTBe DkcnepTa Ha Caiite, okasbiBatolee Y ciayru/ nocrasistomiee ToBapbl WiH
peanusyroliee JNeKTpoHHbIe OueTsl Ha Meponpusitus uepe3 Cair.

3aka3 — 10/mKHBIM 00pa3oM odopmiteHHbIN 3anpoc Kinuenrta na Caiite Ha ipuodpereHue
ToBapoB uiu ofyueHue Y ciayr Win NpuodpeTeHne DIeKTPOHHBIX OMIeToB Ha MeporpusTHe.

O0bsiBJIeHHE - IPEIOKEHNE DKCIepTa, Coiep Kalllee OCHOBHBIE CBEJICHUS O IIPEIaraeMbIX K
npojaaxe ToBapax/oka3pIBaeMbIX Y CiIyrax, DIeKTPOHHBIX OuieTax Ha MeporpusTue, BKItoyas
UX OMHMCaHME, yCIOBUS MPOIaXKH, BO3BparTa, 0OMeHa, a TaKkke UHYI0 HH(POPMAIHIO.

Ycayru/ToBapsl - peannzyeMble Knnentam uepes Caitt Ycnyru u ToBapsl Dkenepra,
DJeKTpOHHbIE OMIETH HAa MepoIpuaTHs B paMKax J0roBopa, 3akioueHHoro mexay ACT u
KimeHTOM 110 MOpy4YEeHHUIo U 3a CHET DKCIepTa.

MeponpusitTue - cOObITHE JIIsI HEONPEIEIEHHO MHPOoKoro kpyra KinueHtos (koHpepeHuuy,
TPEHUHTH, MacTep KJIACCHI U T.J.), OpraHu3allMoOHHOEe, PMHAHCOBOE M MHOE O0ecreueHue
MOJTOTOBKU U MPOBEACHUS KOTOPOTO OCYIIECTBISET DKCIEPT MO0 YIIOIHOMOYEHHOE
DKCrepToM TpeThe JuIo, 3akatounBiiee ¢ ACT cOOTBETCTBYIOIIUI JOTOBOP O peaTn3aluu
6unetoB Ha MepomnpusiThe.
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DJIEKTPOHHBII OMJIET - 3JICKTPOHHBIN TOKYMEHT, aBTOMaTHYEeCKH (JOPMUPYEMBI Yepes pa3zeln
3akasa B Bujie rpauuecKoro U300pakeHus, KOTOPBIN HCIIOJIb3YEeTCS B KAUeCTBE
noATBeprkIeHus mpaBa KinenTa unu TpeThero Jivna Ha 1octyn K MeponpusaTuio U nojsydyeHue
YCIIYT, YKa3aHHBIX B DJICKTPOHHOM OMIeTe. DIEKTPOHHBIN OMIIET MOXKET COAEPIKaTh MTPUX-KOJI,
noATBeprk a0l mpaBo Kinenrta Ha nocemieHne MeponpusiTs pu CKaHUPOBAHUHU
crienuanbHbIM 000pynoBanueM. B DnexkTpoHHOM Oniere ykaspiBaeTcs nHpopmanus oo
DKcnepTe WK TPEThEM JIUIIE, YIIOJTHOMOYEHHOM DKCIEPTOM BBIIIOJIHUTH OPraHU3AIMOHHOE,
¢uHaHCOBOE M MHOE OOECTIeYeHNE TIOATrOTOBKY U rpoBeieHnss Mepomnpusitus. KimneHnT B pamkax
OJIHOTO 3aKa3a MOXeT MpuodpecTu 6ojee OAHOro DIEKTPOHHOTO OUiIeTa, €Clid 3TO He
MPOTUBOPEUUT YCIOBUSM, YKa3aHHBIM DKCriepToM B OObSIBICHUU.

AnnynupoBanue 3aka3a — texHuueckoe nefictsue ACT, He noapasymesatouiee otkaz ACT
ot ucnoaHeHus Jlorosopa, kKotTopoe ocymectisercs Ha CaiiTe 1 KOHCTaTUPYeET (akT TOro, YTO
HeKoTopeie Ycimyru/ToBapbl/DneKTpoHHbBIE OUIIETHI B cOCTaBe 3akasa, MO0 Bce
Yenyru/ToBapel/DneKTpoHHBIE OMIIETHI B COCTaBe 3aka3a He rnepeansl KiueHTy no texymemy
3akazy.

1. OBIIME NMOJIO)KEHUA

1.1. Hacrosimuii JloroBop, a Takxke undopmanus 06 Ycnayrax/ToBapax/MeponpusTusx,
npejcraBieHHas B Cucreme, SBISIOTCS MyOIMUHOM 0epToi B COOTBETCTBHHM €O CT. 435 1 4. 2
cT. 437 'K P®. YcnoBus, nznokeHHbIe B HacToseM Jloropope, SBISIOTCS OOITUMHU yCIIOBUSIMHU
peanu3anun it Beex Y cimyr/ToBapos, a Takke DIeKTPOHHBIX OUIeTOB Ha MeporpusTus
Kinenram.

1.2. K otHowmienusm mexy Knuentom u ACT npumensitores nosoxenust I'K PO o poznnyHoii
Kyre-pogaxe (§ 2 rmasa 30), Bo3Me3IHOM OKazaHuu yciyr (r1aBa 39), a taxke 3akon PO «O
3amure npas norpedureneit» ot 07.02.1992 Ne 2300-1 u uHbIE TPaBOBbIE AKThI, IPUHSATHIC B
COOTBETCTBUH C HUMH.

1.3. Jlo nanpasnenus 3aka3a KiueHT 00s3aH BHIMATEIbHO 03HAKOMUTHCS C:

e Hacrosmum J[oroBOpoM 1 BCEMU IPUIIOKEHUSIMU K HEMY;
e Jlonp30BaTENIbCKUM COTTIAIIECHUEM;

e TlonuTHKON KOH(PUIECHINATBHOCTH;

e IlpaBunamu okazanus Yciayru/ npoBeaeHuss MeponpusTHsl.

Knuent He nomkeH opopMisATs 3aka3, €CIIM He COIVIACEH € YKa3aHHBIMU JOKYMEHTaMH.

1.4. B coorBercTBUM ¢ myHKTOM 3 craThu 438 ['paxknanckoro koaekca Poccuiickoit denepanuu,
Knuent ocymecTisier AKLENT ycJlIoBUi HacTosero Jlorosopa 00 okazaHuM BEIOPAHHBIX UM
VYcenyr/mpuobperenun BIOpaHHBIX UM ToBapoB, DnekTpoHHBIX OmieToB ([lanee - YciaoBus
MHAMBUIYaIbHOTO JOrOBOPA) HAXKaTheM KHONKU «OIIaTUTh» Ha MOCIEAHEM dTarle
odopmuenus 3akasza B Cucreme (Ilogrsepkaenue 3akasza). CoBepleHHe yKa3aHHBIX JeHCTBUI
IIPU3HAETCA 3aKIroueHneM qorosopa Mexy Knuenrtom u ACT.

1.5. B ciyyae npoBeIeHUsI CTUMYJIUPYIOIINX MEPOIIPUATHH - aKIUH, B YCIOBUAX aKIUH,
pa3Mmeraembix B CucreMe, MOTYT OBITh YCTaHOBJICHBI CIIEIIMAILHBIC MTOJIOKEHUS,
perynupyoire nopsaok ohpopmiaeHus 3akasza. [Ipu 3Tom ycinoBus akuuii BISIOTCS
HEOTHhEMIIEMOM YacThIO HacTosuiero Jlorosopa, u noanexar npuMeHeHuto 1uist KinueHTos,
y4acTBYOIIMX B akiusax. OdopmiieHne akIlmOHHOTO 3aKa3a W/WUiu BBITIOJTHEHNE UHBIX YCIOBUHN
y4acTHsl B aKlIMM, 03Ha4aeT corjacue KiueHTa ¢ ycioBUsIMH COOTBETCTBYIOIIEH aKIIUH.



1.6. ACT BmpaBe oTka3aTh B 3akiatoueHun JloroBopa u opopmiennu 3akasa, eciau Kimenrom
yke 0(hOpMIICHBI U HE 3aBEpILEHBI Apyrue paHnee ohopMieHHbIe 3aka3bl Ha 001IyI0 cymmy 50
TBICSIY pyOJIel U BhILIE.

1.7. ACT BnpaBe nepeycTynarh JIM00 HHBIM CITOCOOOM TIepeaBaTh CBOM MpaBa M 00S3aHHOCTH,
BBITEKAIONINE U3 €ro OTHOLIEHUU ¢ KilneHToM, TpeThbuM JuIaM.

2. HPEAMET

2.1 ACT o006s3yercs UCTIOTHUTE 00s3aTeNbCTBA 10 OKa3zaHuto Kiuenty Yenyr / nepenaue B
cobcrBennocts Kinenrta ToBapa, npenocraBiennto KireHty DIeKTpOHHbBIX OUIETOB Ha
MeponpusitTie B COOTBETCTBUU C 3aKa30M.

2.2. KimueHT 00s13yeTcsl NPUHATH M OIIaTUTh Y ciryry/ ToBap/DieKTpOHHBIN OUIIeT B
COOTBETCTBHUU C 3aKa30M.

3. OOPOPMJVIEHUE U BBIITIOJIHEHHUE 3AKA3A

3.1. Dkcnepr pazmemaet Ha Caiite O0bsiBienue 06 Yciyre/ToBape/Meponpusituu,
BKITIOUAIOIIEE MMPaBUIa OKA3aHUS YCITYTH/TIPOBEACHUS MEpOIpHsITHS U JPYTYI0 HH(OPMAIIHIO,
HEOOXOIMMYIO JUIS 3aKITFOUeHUs HacTosmero Jlorosopa.

3.2. Bce undopmannonusie Mmatepuansl 00 Ycnyrax/ToBapax/MeponpusaTHsX, IpeICTaBICHHbIC
Ha CaliTe, HOCAT CIIPaBOYHBIN XapaKTep U HE MOTYT B IIOJIHOM Mepe NepeaBaTh
XapaKTePUCTHKU U cBocTBa Y ciyr/ToBapoB/MeponpusTHii.

3.3. Coznanue 3aka3a noctynHo Kimenry, 3aperucrpupoBanHomy Ha Caiite, nocie
MIPOXOXKJICHUS] ABTOpU3AIUH.

3.4. [Ins opopmnenus 3akaza Knuenr:

e BblOupaer Ha Caiite Ycnyry u/unu ToBap u/unm DaeKTpOHHBIN OuieT Ha MeponpusTue
U3 YHclia IpeacTaBleHHbIX Ha CaiiTe;

e cozjaer 3aka3, HaKUMas Ha KHOIKY «OIIaTUTh» U, €CIIH 3TO NPEAYCMOTPEHO IS
COOTBETCTBYIOIIEr0 OObIBICHHUS, 3aMOIHIET aKTyaJIbHBIMU U JOCTOBEPHBIMH JIaHHBIMU
dopmy 3akasa.

3.5. Co3naBas 3aka3, KnmueHT moATBepkaaeT, 4To 03HAKOMIIEH cO Beeil nHdopmariueit 06
VYenyrax/Toapax/Meponpusitusix, ykazanHoi B O0bsiBIeHUH DKCIepTa, U CPOKe, B TEUCHUE
KOTOPOT0 IEHCTBYET MPEIIOKEHHNE 3aKIFOUNUTh HacTosumi Jlorosop.

3.6. KnuenT BpaBe 3ampammBarh y DKCHepTa JOTOJHATEIbHYIO HH(pOopMaIuio 00
VYcenyrax/ToBapax/MeponpusTUsX, a TAKXKE YCIOBHUSIX OKa3zaHus Y ciyr/nepenadn ToBapoB 10
co3manus 3akasza myTeM ooMeHa coobmeHussMu ¢ JkcneptoM B Jlmanom Kabunere mytem
Ha)KaTHUsl Ha KHOIKY «3alpoCcuThy» B pa3zene Y CIyTu.

3.7. Ilo 3anpocy Knuenta ACT BnpaBe BHECTH U3MEHEHUS B JaHHbIE 3aKa3a /10 €ro
MTOATBEPKIECHUS DKCIIEPTOM.

3.8. [1ocne omrare! 3akasza ACT:



e MOJydYaeT MOATBEPKIEeHUE DKCIIepTa O BO3MOXKHOCTHU BBIMIOJHEHHS 3aKa3a, a TaKxKe, pH
HE00X0IUMOCTH, MHPOPMAITUIO 00 YCITIOBHUSAX BHITIOTHEHHS 3aka3a (BKIIIOUasi yCIOBHS
OKa3aHUs KKJI0M KOHKPETHOUW Y ciyrw/ mpoaaku ToBapa, Ha4adbHBIA U KOHESYHBIN
CPOKH, 3Tarbl, KOJIMYECTBO, KAUECTBO U IIPOUYHUE YCIOBHUSA);

e Hampanisier KiineHTy ycioBus BeINOTHEHUS 3aKasa, HOITBEPKICHHbBIE DKCIIEPTOM.

3.9. 3aka3annbie Ycinyru/ToBapbl/DNEKTPOHHBIC OMIIETHI TPEeIOCTaBIsA0TCS KiueHnty Ha
YCJIOBHSIX MOJTHOM npeaoriaTel. KIMeHT He T0JKeH OIuiaurMBaTh 3aKka3, €CJIM OH HE COTJIaceH C
YCJIOBUSIMU BBITIOJTHEHMS 3aKka3a, HanpaBiieHHbIMU ACT. Haxumas kHonky «OI1iaTuTh» Ha
nocneaaemM dtane ohopmieHus 3akaza va Caiire (IloaTBepkaenue 3akasa), KimmeHt Bbipaxaer
MOJIHOE U OE30rOBOPOUHOE COTJIacHe C yCIOBUSIMU BhIMoIHeHUs 3akasa. [locne orarsl 3akasza
KiineHT He BrpaBe cChUIaThCS HA COTJIACOBAHUE MHBIX YCJIOBUN BBITTOJIHEHHS 3aKa3a.

3.10. ITocne noarBepxkacHUs 3aka3a U omIaTel ¢ KIMeHTOM CBSA3bIBAaETCS DKCIEPT JUIs
BBINIOJTHEHUS 3aKasa.

3.11. Iocne okazanus Ycuyr/ nposeaenus Mepomnpusitus/ nepeaayn ToBapa DKcepT
OTMEYaeT, YTO 3aKa3 BhINOJIHEH, IPH 3TOM cTatyc 00paboTku 3aka3a B JInunom Kabunere
KnuenTa npuHumaet 3HaueHNE «3aKpbITHE 3aKa3ay.

3.12. He no3nuee 3 (Tpex) KaJeHIapHBIX JHEH ¢ MOMEHTA 3aBEPIICHUST OKa3aHUs
Ycnyr/mocemenus MeponpusTHs, Wik He To3AHee 7 (CeMU) KalleHJapHbIX JHEH ¢ MOMEHTa
nosrydyeHus: ToBapa Hajaexauiero kauectsa, KiueHT o0s3yeTcst 3aBepluTh 3aKa3 Uiu
npenoctaButb ACT MOTUBHPOBaHHBIN OTKa3 OT 3aBeplIeHUs 3aKa3a. 3aBeplieHue 3aKka3a
pOUCXOUT IyTeM HaxaTus Kinnenrom kHonku «I[lonrBeprkiato, 3aka3 BBIIIOJIHEH» B pa3jieie
«Mowu 3aka3bl» Ha CTpaHUIIE COOTBETCTBYIOIIEro 3akasa B Jlmunom Kabunere.
MoTHuBHpOBaHHBINA 0TKa3 OT 3aBepUICHMsI 3aKa3a MPEJOCTaBIsAETCs IyTEM OTIPABIICHUS
oOpartenus npu knuke Knuentom «Coobmmure Ham, ecinu y Bac ecTb 3ameuanust u
KOMMEHTapUH 10 3aKa3y» B pazzene «Mou 3aka3bl» Ha CTPaHULIE COOTBETCTBYIOIIErO 3aKa3a B
JInunom Kabunere, ykazanus B paszene CooOuieHrue 000CHOBaHHBIX IPUYMH OTKa3a OT
3aBepuienus 3akasza u Haxatus Kiimentom kHonku «OTIpaBUTE.

3.13. 3aBepuieHue KIUEHTOM 3aka3a B COOTBETCTBUU ¢ 1. 3.12. Hacrosiero Jlorosopa,
npu3HaeTcs ISl 1eneil Hacrosiero JloroBopa yTBepkaeHHEM/TIOAMUcCaHeM AKTa OKa3aHUs
yeayt 1o gopme Ilpunoxenus Ne 1 k HacrosieMy JloroBopy/ Axrta npuema-nepenaun Tosapa
o popme [Ipunoxenns No 2 k HacTosiieMy /loroBopy 1mo cooTBeTcTBYIONIEMY 3aKasy. B atom
cinyuyae KimmeHT moATBepKIaeT, 4To 00s3aTENbCTBA IO 3aKa3y BBIMOJIHEHBI B IIOJHOM 00beMe U
oH He umeeT npeteH3uit K ACT unu DkcnepTy 1o BeIoHeHHOMY 3aka3zy. [Ipu aTom crartyc
o0OpaboTku 3aka3a B JInunom Kabunere Knnenra npunnmaet 3nauenue «Brinonneny». Eciau no
MCTEYEHUH YCTaHOBIIEHHOTO B 1. 3.12. Hactosero [loroBopa cpoka KinueHnt He 3aBepmut 3aka3
u He npenoctaBuT ACT MOTUBUPOBAHHBIN OTKA3 OT 3aBepIlIeHUs 3aKa3a, 3aKa3 CUUTAETCA
npuHATHEIM KiTueHTOM B OJTHOM 00beMe 03 BO3paKEHUH 1 3aBEPIASTCs aBTOMATUUYECKH, a
Knuent He BrpaBe OyzeT cchlnaThest Ha HeocTaTku Y cinyr/ToBapos, Meponpustuil.

3.14. ACT BmnpaBe corinacoBaTh HHAUBUAYAIbHBIE YCIOBHSI IOy YEHHUS
VYenyr/ToBapos/DnekTponHbix OuneToB aist Knuenra.

3.15. Peanuzanusi 37€KTPOHHBIX OUJIETOB OCYILIECTBIISETCS C YUETOM CIIETYIOIINX
ocobeHHocTei:
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e B cCIyuyae, Korja K OJHOMY M TOMY € MECTy OJJHOBpeMeHHO obOparatorcs 18a Knuenra,
3aKa3 COXpaHsieTcs 3a TeM, KTO IIEPBBIM ITPOU3BEII OIIATy, BTOPOIl 3aKka3 aBTOMaTHYECKH
AHHYJIUPYETCSI.

*  [I0CJIE IOATBEPKICHUS OIIAThl DJIEKTPOHHBIM OMIIET OTIIPaBIISIETCS HA aJipec
anekTpoHHOU nmouTkl KimenTa, a Takxe otoOpakatorcs B JInunom kabunere Kinuenra.

DONEeKTPOHHBIN OUIeT JOKeH ObITh MpenbsiBieH KilneHToM B pacriedaTaHHOM UJIU B
AIIEKTPOHHOM BHJIE NpH nocenieHnn Meponpustus. Eciau DneKkTpoHHbIH OMIeT npeanoaaraet
ounyto ¢popMmy nocemienus Meponpusitus, To DIEKTPOHHBIN Ouier npenocrasiseT KiaueHry
IIPaBO OJIHOKPATHOI'O IIPOXOJa Yepe3 aBTOMAaTU3UPOBAHHYIO CUCTEMY KOHTPOJISI 1OCTyIIa Ha
YKa3aHHOE MEPOIPUATUE B ONPEIEICHHYIO JaTy U BpEMs.

3.16. AanynupoBanue 3aka3a nmpou3BoauTcs no nannuaruee Kimuenrta muoo ACT. ACT
aHHYJIHMPYET 3aKa3 B Cllyyae CyIIECTBEHHOTO U3MEHEHHs 00CTOSTENbCTB, U3 KOTOPBIX KineHT n
ACT ucxoaunu nipu 3akitoueHuu JloroBopa, 1 KOTOpbIE CACNAIN OKa3aHue Y CIyT WIN
nepenauy ToBapos, opopmieHre DIIEKTPOHHBIX OMIIETOB B COOTBETCTBUU C 3aKa30M
HeBo3MOkHbIM. ACT BrnpaBe anHynupoBath 3aka3bl KinueHTa, or KoTopsix panee Kinment
oTka3zazics 5 u 0osiee pas, yKa3aB IPUUMHBI, HE CBA3aHHbIE C HAIMYUEM HEJOCTATKOB
Ycnyr/ToBapos.

3.17. ACT BupaBe aHHYJIMpOBaTh 3aKa3 Ha dTare NoATBepKIeHus, eciu KineHnrt B Teuenue 48
4acoB HE OTBEYACT Ha 3arpoC O MOITBEPIKICHUHU.

3.18. ACT yBenomisier KilneHTa 0 HEBO3MOXHOCTH BBIIOJIHUTH 3aKa3 UIIM €0 4acTh B Cllyyae,
eciu JKenepT B TeueHue 48 4acoB HE MOATBEPANI BO3MOKHOCTD BBITTOJIHEHHS 3aKa3a UITU €CIIH
BBINOJTHEHHE 3aKa3a co cTopoHbl ACT cTano HEBO3MOXKHBIM MO MIPUYKMHAM, HE 3aBUCSIIUM OT
o Kimenta win ACT, u annynupyet 3aka3 Knuenra.

3.19. Ilocne yBeqomiieHUs: O HEBO3MOXKHOCTH BBITIOJIHUTE 3aKa3 WM €ro 4acTh, KinueHr Brnpase:

* OTMEHHTH 3aKa3;

*  COIIaCUTHCS HA €0 YACTUYHOE UCIIOJTHEHUE;

*  COrJIacoBaTh HOBBIE YCIIOBUS peanu3anuu Y ciyr/ToBapoB/DNeKTPOHHBIX OMIIETOB IyTEM
odopmIIeHHsI HOBOTO 3aKasa.

3.20. B ciiyuyae annynupoBanus 3akaza KirieHTa B CBsI3U C OKkazaHueM Y CIIyTH/ mepeaadeit
ToBapa HeHa IeXkKallero KauecTBa WM 3aMeHol ToBapa Ha/sIeallero KauecTsa Ha ToBap 3ToH
K€ MapKH, MOJIeH U (WIN) apTUKYJa (B CiIydasiX, IpeIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJIaTeILCTBOM) O(OpMIIEHHE HOBOTO 3aKa3a OCYILECTBIIAETCS 110 epBOHAYAIBHOM 11eHe. B
OCTaJIbHBIX ClTydasix HOBbIH 3aka3 odopmisercs no ueHe Ycayr/ToBapos, ykazanHoi Ha Caiite
Ha MOMEHT MOJTBEp KJIeHHs 3aKa3a.

3.21. ACT oGs3yercs yBenomuth Kinenta 06 AHHyIMpoBaHUM 3aka3a IyTeM HallpaBJICHUS
3NIEKTPOHHOTO coobuieHus B Jluunom Kabunere u (nim) no ajgpecy 31€KTPOHHOW MOYTHI.

3.22. KnueHT BIipaBe U3MEHHUTD PELICHHE O MOKYIKE, 0TKA3aThCsl OT 3aKa3aHHbBIX Y CIYT B JH000€
BpeMsI J10 UX OKa3aHus, OT DJIEKTPOHHBIX OUIIETOB — 10 MOMEHTa Hauaina Meporpusatus. B atom
ciryuae Kinent 06s3an no tpedosanuto ACT omnatute ACT u (min) DxenepTy GpakTHUECKH
MTOHECEHHBIE PacX0/Ibl, CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTebCTB HacToseMy Jlorosopy.

3.23. KnmeHT BpaBe M3MEHHUTh PELIEHUE O MOKYIIKE OTKAa3aTbCs OT 3aKa3aHHbIX TOBAapoOB B
ar060e Bpemst 10 ux nonayuyeHus. KiaueHT He BlipaBe oTKa3aTbes oT ToBapa HaaexaIiero



Ka4yeCTBa, NMEIOIIEr0 HHANBUAYAJIIBHO-OIIPEICICHHBIE CBOMCTBA, €CJIN YKA3aHHBIM TOBAP MOXKET
OBITH UCIIOJIB30BAH UCKITIOUUTENHHO IproOperatommm ero Kimenrom.

3.24. ACT BupaBe oTka3zatb KilneHTy B BO3BpaTe CyMMbI IIPEABAPUTEIBHON OIJIAThI
Yenyr/ToBapoB/DNeKTPOHHBIX OMIIETOB MPH MOJIyYEHUH OT DKCIepTa HOATBEPKICHHS
npunsatus Knuenrom Ycmyr/ToBapos, HanpaBuB KimeHTy KOMHIO TaKOTO MOATBEPKICHUS B
teuenue 10 (mecsiTv) KaneHaapHbIX qHel co s nmoaydeHus ACT TpeGoBaHus 0 BO3Bpare
CYMMBI IIPEIBAPUTENIbHOMN oriaThl Y ciryr/ToBapoB/DIeKTPOHHBIX OHIIETOB.

3.24. B ciny4yae HEBO3MO>KHOCTH BBIIIOJIHEHNUS 3aKa3a B COIVIACOBAaHHBIN cpok, KineHT Bipase
COrjIacoBaTh HOBBIM CPOK BBIIOJIHEHHS 3aKa3a 110 3arpocy DKCIepTa HaKaTHeM KHOIIKU
«TpHUHATH ycaoBus» B Jlmunom Kabunere Ha cTpaHuIle COOTBETCTBYIOMIETO 3aKasa.
CornacoBaHre HOBOT'O CPOKA YKa3aHHBIM CIIOCOOOM MPHU3HACTCS IS LIeJIeii HaCTOSIIIETo
Jorosopa 3akmoueHueM CTOpOHaMHU JOTIOJHUTEILHOTO COIVIAIIeH s 00 M3MEHEHUH CPOKa
BBITIOJTHEHUS 3aKa3a U SBISIETCS] HEOThEMIIEMOH 4acThIo HacTosmero /lorosopa.

3.25. C TexymuM cTtaTycoM 00paboTku 3aka3a KimmeHT MoKeT 03HAKOMHUTHCS B JIMaHOM
KaOuHeTe B paszzeie «Mou 3aKa3biy».

4. HEHA YCJOYI'/TOBAPOB/3JIEKTPOHHBIX BUJIETOB U ITOPAJOK
B3AUMOPACYETOB

4.1. Uena Yciyr/ToBapoB/DneKTpOHHBIX OMIIETOB yKa3aHa Ha CaiiTe B pOCCHUHCKUX PyOIIsX.
4.2. ACT/Dkcnept Bipase B 11000€ BpeMs B OJJTHOCTOPOHHEM MOPSIIKE:

*  U3MEHUTH LeHy Ycinyr/ToBapoB/DIeKTPOHHBIX OUIIETOB;
*  YCTaHaBJIMBATh WM OTMEHATH CKUAKHU Ha Y ciryru/ToBapbl/DeKTpOHHbBIE OUTIETHI.

4.3. CroumocTh 3aKa3a CKJIabIBaeTCs U3 LIEHbI BXOASIIUX B HEro Y ciayr/ToBapoB/DaeKTpOHHBIX
OouneToB

4.4. CroumocTts Yciyr/ToBapoB/DNeKTPOHHBIX OMIIETOB PUKCUPYETCS B MOMEHT 3aKIIIOUEHUS
Hacrosiero Jloropopa (B MOMEHT Ha)kaTHsl KHONIKU «OIUIaTUTh» HA MOCIETHEM dTare
odopmiienus 3akasa). [Ipu sTom 1ieHa Ha 3aka3anubie Kimuentom Y cmyru/ToBapbl/DneKTpOHHbBIE
OUIIETHI U3MEHEHUIO HE MOJUIEKHUT.

4.5. CTouMocThb AOCTAaBKH HC BKJIFOYUCHA B LICHY TOBapa U omraunBaeTcsa Kinnenrom
JOITIOJIHUTECIIBHO.

4.6. CornacoBaHHBIM CIIOCOOOM OIUIAThI CYUTAETCS CIIOCO0, BhIOpaHHbIi Kiinentom u3
JIOCTYITHBIX CITIOCOOOB OILIATHI TPU 0POpMIICHUH 3aKas3a.

4.7. Ilpu Be1O60ope KinentoM crocoba oriatel ¢ MpUBJICUEHUEM KPETUTHBIX CPECTB
3aKJII0OYEHHE JI0TOBOpa MeX 1y 0aHKOBCKOM opranuszamuei u Kimenrom no ormiate Yceuyr 3a
CY€T MPEIOCTABIEHHBIX KPEAUTHBIX CPEJICTB (3aiimMa), MpeI0CTaBIEHHOM TaKOH OpraHu3aluei,
IIPOUCXOJUT HA yCIOBUAX JaHHOW OpraHU3aly.

Knuent npunumaeT Ha ce0s Bce 00s3aTeIbCTBAa M PUCKH, CBS3aHHBIE C 3aKII0UEHHEM JI0r0BOpa
IO MPEIOCTABICHUIO KPEUTHBIX CPEACTB B CUET Oo1u1athl Y ciayr/ToBapoB/DaeKTPOHHBIX
o6uneroB. Hu ACT, Hu DKkcnepThl He IPUHUMAIOT YY4acTHE IPU PACCMOTPEHNN OAHKOBCKOM
OpraHu3aluel BO3MOXKHOCTH MPEJOCTABICHUS KPEAUTHBIX cpencTB KineHTy n He HecyT



OTBETCTBEHHOCTB B Cilydae OoTka3a KiMeHTy B Takol omuiate, a TakyKe HE HeCYyT OTBETCTBEHHOCTh
3a geiictBus KinenTa mo caenkam 1 mpruoOpEeTeHUI0 HHBIX yCIyT 0aHKOBCKOM OpraHu3aluy,
CTOPOHOM KOTOPBIX HE SIBIISIOTCA.

KimeHT noHuMaeT 1 coriamaeTcs ¢ TeM, 4TO JUIsl BO3SMOKHOCTH PEAIM3aLAN OILIAThI C
npuBieueHreM KpeauTHbIX cpeacTB ACT, 0aHKOBCKMM OpraHM3alusM U HHBIM HapTHEpaMm,
o0ecreunBaroIUM MPeI0CTaBICHUE BO3MOXKHOCTH UCIIOIb30BAHUS 3TOT0 ClI0c00a OMJaThl,
He00X0uMO 0OMEHUBAThCA JaHHBIMU KiMeHTa, Ipe1ocTaBIeHHbIMU UM B IIPOLIECCE
o(opmiIeHHs 3asBKH Ha NPUBJICUEHUE KPEIUTHBIX CPEACTB JJIs OIUIaThl 3aKa3a, a TAKKe MHBIMU
JIAHHBIMH, €CJIA 3TO YKa3aHO B COOTBETCTBYIOIIUX COIVIALIEHUAX, HA OCHOBAHUH KOTOPBIX
IIPEIOCTABIIAETCS BO3MOKHOCTD OIUIATHI 3aKa3a C MIPUBJICYEHUEM KPEIUTHBIX cpencTB. Kiment
MOHMMAET U COTJIAIIACTCS C TeM, YTO JJIS IeJIel MepCOHATN3AIMH PEIOKEHHH OT OaHKOBCKUX
OpraHu3aluii, B TOM YUCIIe, KPEAUTHBIX IIPEIJIOKEHUM U CYyMMBI, JIOCTYITHOM JUIsl OILIAThI
4acTsMU, €r0 JAaHHBIE MOT'YT IIepeAaBaThCs TAKUM OpraHU3aLMsIM.

4.8. O0s3anH0CTh KitreHTa 110 omiate cYnTaeTcs BBITOJHEHHON ¢ MOMEHTA 3a4UCIICHUS
JICHe)KHBIX cpe/IcTB Ha pacueTHbli cuer ACT.

4.9. KnmneHT corniaceH Ha Bblauy eMy 4eka o0 orare. KaccoBeiii uek Hanpasisiercss KimeHnry B
3JIEKTPOHHOMN (hopMe (CChUIKA HAa KACCOBBIN Y€K ¢ BO3MOXKHOCTBIO ckayaTh ero B popmare PDF)
0 AJICKTPOHHOM 1ouTe. KaccoBbIi uek B reyaTHol (hopMe He MPeaOCTaBISCTCS.

4.10. Bo u3bexxaHue CIry4aeB pa3IMdaHOTO Pojia HEPABOMEPHOT'O UCIIOJIE30BaHUS OAHKOBCKUX
KapT Mpu orate, Bce 3akasbl, ohopmieHHble B CUcTeMe U MpeIoIuiadeHHbIe OaHKOBCKOM
kaptoii, mpoBepsitorcst ACT. ACT ocrasisier 3a co60it mpaBo 6e3 0ObSICHEHUST TPHYNHBI
aHHynupoBaTh 3aka3. CTOMMOCTH 3aka3a BO3BPAIAETCs HA JIMIEBOW CUET KJIMeHTa B JInyHOM
KaOWHETE.

4.11. IIpuem n oOpaboTKa IUIaTekel ¢ NCIOIb30BaHNEM OAHKOBCKUX KapT MPOBOJUTCS
w1aT&KHbIMU cucTeMamu Anbda-bank, T-6aHk, mpoBaiiiepoM 31eKTPOHHBIX IJIATEXKeH
Prodamus (OOO «IIpogamycy), THO0 HHBIMH TUTATSKHBIMUA CHCTEMaMH U TIPOBai1epaMu
anekTpoHHbIX M1atexeid. ACT He ocymiecTBisieT 00paboTKy, B TOM 4YHcie cOOp U XpaHEHUe
JaHHBIX OaHKOBCKUX KapT KnneHros.

4.12. TIpu MOJIHOM WJIM YaCTHYHOM AHHYJIMPOBAHUU 3aKa3a 10 MOMEHTA ero MOJyYeHHs U B
MoMeHT nepenaun KimeHty, a Takxke npu Bo3Bpare omiaTel 3a Y ciayru/ToBapel HEHaAIeKallero
KadyecTBa M IpH Bo3Bpare ToBapa HaJyIexkallero KauecTna (B cirydasx, IpeayCMOTPEHHBIX
JENCTBYIOIINM 3aKOHOAATENbCTBOM), onyueHHble ACT ot KnuenTa neHexxHble cpeacTa
BO3BpalIaloTCA KIUeHTy. s ocyiiecTBieHus Bo3Bpara, KiimeHT 00s3aH OTIpaBUTh
CKAaHMPOBAHHYIO KOIMIO 3asIBJICHUH HAa BO3BpAT C YyKa3aHHeM UMeHM KiueHTa, 1aThl NOKYIKH
Ousnera, CyMMBI OIUIaThl, Ha3BaHUEM Y ciryru/ MeponpusTusi, IpuYMHO Bo3BpaTa. Bo3spar
HEHUCIOJIb30BaHHBIX JICHEKHBIX CPEACTB ¢ ocymiecTBisiercss Kinuenty B Teuenue 10 (aecstu)
KaJICHJapHBIX JTHEH co qHs npenbsaBieHus Kimentom takoro tpedoBanus. s 3aka3os,
OIJIAYeHHBIX 0AaHKOBCKOH KapToii, Oyner opopmiieH BO3BpaT Ha KapTy, C KOTOPOH
IIPOU3BOAWIIACH OIJIATa.

5. OTBETCTBEHHOCTDb
5.1. ACT He HeceT OTBETCTBEHHOCTHU:

* 32 MOATBEPKICHUE DKCIIEPTOM BO3MOKHOCTH BBITTOTHEHUS 3aKa3a HA OCHOBAHUHU 3asIBKH
Knuenra;



e 32 HEHaJyIeXKallee UCToTHEeHne JJoroBopa B CBsI3M ¢ mpenoctaBieHneM KineHTom
HEJOCTOBEPHBIX, HETOTHBIX, HETOUHBIX WJIA BBOSIINX B 3a0TyK/ICHUE TaHHBIX;

e ymepO J000ro poja, moHeceHHbI KimeHToM, 13-3a yTepu H/HiTH pa3riialleHusi CBOMX
JTAHHBIX, HEOOXOIMMBIX s AocTyna K Jlnunomy Kabunery;

* 32 HEHaJyIeXKalllee UCTIOJTHEeHUE JJoroBopa BCiIeICTBHE HEHMCIIPABHOCTH IPOTPAMMHBIX
CPEJICTB, KAHAJIOB CBSI3H, MIPEIOCTABICHHBIX TPETHUMHU JIUIIAMU;

* 33 HECBOEBpEeMEeHHOe noixy4yeHue KimmentoM HeoOxoqumon nHpopmanuu u3-3a
TEXHUYECKUX MPOOIIeM T0CTyMa K ceTH MIHTepHeT, HeNnoIa 0K Uil MPOPHIAKTHIECKUX
pabot B Cucreme.

5.2. KiueHT HeceT OTBETCTBEHHOCTD:

* 32 JJOCTOBEPHOCTb CBEACHUH, yKa3aHHbIX UM B JInunom Kabunere u 3aka3zax;

e 3a columoeHre TpeOOBaHUI K BO3PACTHBIM OTPaHUYEHUSIM MepornpusaTui,
ycTaHoBiieHHbIX DenepanbHbiM 3ak0HOM OT 29.12.2010 N 436-D3 "O 3amure nereu ot
UHOpPMALINH, IPHYUHSIIOMIEH Bpea UX 3I0POBBIO M Pa3BUTHIO".

5.3. ACT He HeceT OTBETCTBEHHOCTH 33 HECOOTBETCTBHE OKA3aHHBIX DKCIEPTOM Y CIyT WU
Meponpustuii oxxunanusam Kinuenra u (mim) ero cyobekTuBHOMN olieHKe. COBETHI U
peKoMeH1aluy, npegocraniseMmble KiaueHTy, B TOM Yuciie TPETbUMU JIMLAMM, HE MOTYT
paccMaTpuBaThCs Kak rapaHTUU U HE BIEKYT 00s13aTenbeTB Juisi CTOPOH.

5.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE MIIM HEHAJIE)KaIlee NCTIOTHEHNE
00s13aTeNIbCTB 110 JIorOBOpPY, €CiIi OHO BBI3BAHO JICHCTBHEM YPE3BbIYAMHBIX U
HCIIPECAOTBPATUMBIX O6CTO$IT€JII>CTB, BO3HHUKIIMUX IMOCJIC IMIPUHATHA 3aKa3a (O6CTO$ITGJH)CTB3,MI/I
HETPEOIOTMMON CUJIBI), KOTOPBIC MOITBEPIKACHBI JOKYMEHTAMU KOMIIETCHTHBIX OpraHoB. Eciu
00CTOSITENILCTBA HEMTPEOIOJIMMON CHITBI HEMPEPHIBHO MPOJIOIHKAIOTCS O0JIee MECTH MECSIIEB, TO
mtobas CTopoHa BIpaBe 0TKa3aThCs OT UcoidHeHus [JloroBopa 6e3 Bo3MeleHus yiepoa Apyroi
Croposne.

6. OTMEHA, 3AMEHA NI NIEPEHOC MEPOIIPUATUA

6.1. B ciiyuae nonyuenust ACT ot Dkcnepra yBeZoMiIeHus: 00 OTMEHe, 3aMeHe, IepeHoce
Meponpustusi, ACT nezamennutenbHo yBenomisieT o0 atom Knuenta uepes Jlnunsiii Kabuner
W/WIIK TIyTeM OTIIPaBKHU Ha yka3aHHble KimeHTom TenedoHHbII HoMep U/HUiH aapec
AJIEKTPOHHBIN MOYTHI COOTBETCTBYIOMIEro coodienHus. Mapopmanus o6 ormene, 3ameHe,
nepeHoce MeponpusaTusi MOXKeT ObITh JJ0BeZieHa 10 cBeaeHus Kiuenrta no Tenedony.

6.2. DNeKTpOHHbIE OUJIETHI Ha IEPEHECEHHOE WU 3aMeHeHHOe MeponpusaTre AeiicTBUTEIbHBI
Ha BHOBb 00BSIBIIEHHOE Meponpusitue.

6.3. Bo3Bpar cTouMOCTH DIEKTPOHHBIX OMIIETOB, MPOJAHHBIX CO CKUIKON, IO OTMEHEHHBIM,
MEPEHECEHHBIM WJIM 3aMEHEHHBIM MeponpusTUsIM OCYILECTBISETCSA C YUETOM CKHJIKH.

6.4. Bo3Bpar cTouMOCTH DJIEKTPOHHBIX OMJIETOB IPU OTMEHE, 3aMEHE HJIN TIEpeHOoCce
Meponpustus ocymectsisercss ACT no tpeboBanuto Kinenra, HanpaBieHHOMY yepe3 hopmy
OOGpatHoii cBsi3u B JInuHOM KaOWHETE.

6.5. KilMeHT mpu3HaeT U COrJIallaeTcs, 4TO B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoit
Oeneparyu, MeponpusiTHe MOKET OBITh OTHECEHO K YUCITY TeX, MPOXO/1 U IPUCYTCTBUE HA
KOTOPOM MOT'YT OBITH 3aMpeiiCHBI OJId OMMPEACIICHHBIX KaTeFOpI/Iﬁ JINII. I/Iqupnta}omaﬂ



nHpopmarys 06 OTHECEHHH KOHKPETHOTO0 MeponpHsITHs K ONPeIeTICHHON BO3PaCTHOM
KaTeropuu, pazmemniaercs B OObsSBICHUN.

6.6. IlpuoOperenne DIEKTPOHHOTO OMIIETa, a PAaBHO MPOXO/I, TPUCYTCTBHE HA MeponpusTHH
BO3MOXHBI JIUIIb B cilydae, coOntoeHus KiimeHTom (MHBIM JTMLIOM, IPEbIBUBIINM
DJEeKTPOHHBINA OUeT) TpeOOBaHM K BO3PACTHBIM OIpPaHHUYEHHSIM, YCTAaHOBICHHBIX
®denepanbHbM 3aK0HOM OT 29.12.2010 N 436-®3 "O 3ammre nereid oT HHGOPMAIIHH,
IPUYUHSIONIEN BPEJ UX 3I0pPOBBIO U Pa3BUTHUIO".

7. HEPCOHAJIBHBIE TIAHHBIE

7.1. ObpaboTka nepcoHanbHBIX NaHHBIX KinenTa ocymectBisercss ACT B cOOTBETCTBUH ¢
TpeOOBaHUSAMU JIEHCTBYIOLIETO 3aKOHOAaTeNIbeTBa Poccuiickoit @enepanui.

7.2. Axuentom Hactosie [1y6nmanoit odepter KimeHT moaTBepkaeT cBoe corjiacie Ha
o0paboTky ACT ero nepcoHaibHBIX TaHHBIX, KOTOpble Kimnent npenocrasnser ACT, B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

8. ClTIOCOBbbI OBMEHA TOKYMEHTAMM.
YBEAOMJIEHHMA 1 KOMMYHUKAIIMHN

8.1. CTOpOHBI MIPU3HAIOT HAATIEXKALTUM OOMEH COOOLICHUSIMH, YBEAOMIICHUSIMH, TOKYMEHTAMHU 1
WHOI nH(OpMaNHell B COOTBETCTBUU C HACTOSIIIUM J[OrOBOPOM OJTHUM U3 CIICTYFOIINX
CIOCO0OOB:

e B JIuunom Kabunere;
* 110 DJIEKTPOHHOM IOYTE;
e SMs-cooOrieHus 1 TenedoHHas CBA3b 0 HOMEpaM, yKa3aHHbIM Ha Caiire.

8.2. lng oOMeHa JOKyMEHTaMHU 110 3JIEKTPOHHOM MOYTE JOJIKHBI UCTIOIb30BaTHCS CIEAYIONINE
aapeca:

e anpeca anekTpoHHou noutel ACT, yka3zanHsle B paszaeine 11 Hacrosmero [lorosopa.
* ajpec MNIEKTPOHHOU nmouThl KimeHTa, ykazaHHbslli UM IIpu Perucrpanun.

8.3. CTOpOHBI IPU3HAIOT HA/IJIEKALIUM MOIHCaHNEe JOKYMEHTOB (HacTosero Jlorosopa,
yCIIOBUI BBINOJIHEHMS 3aKa3a, AKTa oka3aHMs yclyr / AKTa npuema-nepenadu ToBapa U HHBIX
IOPUAMYECKH 3HAYMMBIX IOKYMEHTOB) IyTeM IyOnukanuu 1okyMmeHToB ACT B JInuHoM
Kabunere u Haxxatus KiimeHTOM cooTBeTCTBYIOIIEH KHONKH (Hanpumep, «Omnatutey, «/a,
MPUHSTH 3aKa3» U MMOJ00HBIX) WM OTMETKU B COOTBETCTBYIOIEM UYeK-O0OKCe B CIIydasiX,
IPEIYCMOTPEHHBIX MOJIOKEHUSAMH HacTosmiero Jloroopa. Takue JOKyMEHTBI CUMTAIOTCS
NoAIMMCaHHBIMU HpOCTOﬁ BHCKTpOHHOﬁ IMOATIMCBIO U IPUPAaBHUBAKOTCA K JOKYMCHTAM Ha
OyMa)KHOM HOCHUTEJIE.

8.4. CTOpoHBI Tak)Ke MPU3HAIOT HAJUIeKAIIUM MTOANNCAaHNE JOKYMEHTOB ITyTeM OOMeHa
OTCKaHMPOBAaHHBIMU KOIUSAMU MOJIMCAHHBIX JOKYMEHTOB I10 3JIEKTPOHHOH no4Te. CTOPOHBI
IMPUHUMAIOT Ha ce0sl BCIO OTBETCTBEHHOCTD 3a JICHCTBHSI CBOMX COTPYAHMKOB U MHBIX
[IPEACTABUTENEH, UMEIOIIUX JOCTYII K COTJIACOBAHHBIM aJpecaM 3JIEKTPOHHOM IIOYTHI.



8.5. [Ipu He0O6X0AUMOCTH OpUTHHANBI AKTOB, MPETEH3UI U UHBIX IOPUANYECKU 3HAYMMBIX
JIOKYMEHTOB MOTYT OBITh HalpaBlIeHbl MUCHMOM 10 TOYTE, KYPhEPOM U BPYYCHBI INIHO TIO
CIIEIYIOIINM aJjpecam:

Anpec ACT online@ast-academy.ru
Anpec DkcnepTa, ykazaHHbIM UM nipu Peructpanumu.

8.6. ACT BmpaBe BecTH 3amuch TeJICPOHHBIX 3BOHKOB, CBSI3aHHBIX ¢ 00paboTKOi 3aKkasa, a
TaKKe MOCIEIPOAXKHBIME oOpameHusiMu. B atom ciiydae ACT yBegoMIIseT o mpecTosIIeH
3anucu TeneoHHoro 3BoHKA. Eciu KimeHT He cornaceH Ha 3amuch, TO MOCIE MOTYYCHUS
yBeZOMJICHHsI BIpaBe MmpepBath TesnedoHHbli 3BoHOK. [Ipogomkenuem pasroBopa Kinuent
BEIpaKaeT 0€30rOBOPOYHOE COTJIACKE HA 3aMKUCh TeJIC(POHHOTO 3BOHKA U Ha CIIOCOOBI €ro
nanbHelero ucnoib3oBanus. Ecinu KimeHT He coriaceH Ha 3amuck, OH HE JIOJDKEH COBEPILATh
3BOHOK 10 HOMepaM, yka3zaHHbIM B Cucreme. B Takom ciryuae KimeHTt BpaBe BbIOpaTh JIpyroi
Croco6 KOMMYHUKAIIUH.

8.7. Knuent JAacT COIrjIaCuec Ha HAIIPAaBJICHHUC EMY:

e cooOuleHuit HHGOPMALIMOHHOTO XapaKTepa Bo ucrnoyineHue Jlorosopa,
e COOOUIEHUH PEKIaMHOI0 XapaKTepa;

e MPOMO-KOJOB Ha CIIEAYIOIINE TOKYTIKH;

e  KAacCOBBIX YEKOB B 3JIEKTPOHHOI Qopme.

8.8. Ecniu KnmueHT Oonbliie He KenaeT MmoaydyaTh COOOICHHs peKJIaMHO - HTH(POPMAIHOHHOTO
XapaxkTepa, OH JOJKEH OTIHCATHCS OT PACCHUIKH CIIOCOOOM, YKa3aHHBIM B ITUChME.

9. TPUMEHUMOE IIPABO U PABPEIHIEHHUE CIIOPOB

9.1. Bcee criopsr, Bo3aukaromue mexay ACT u KinenTom, pazpemaroTcs B IpeTeH3HOHHOM
nopszke. B ciydae ecnn Knuent cunraer, uro ACT kakuM-1160 00pa3oM HapyIIEHbI €ro
npasa, oH MoxeT oopaTuThesi K ACT, HanpaBuB Ui yperyaupoBaHusl BOZHUKILIETO KOH(IIUKTA B
JI0CYIEOHOM TOPsIIKE MPETEH3UIO Ha apec dJICKTPOHHOH mouTkl online@ast-academy.ru, wim
yepe3 hopmy obpatHol cBs3u B JImunom Kabunere.

9.2. ACT B teuenue 30 (TpuanaTv) KaJeHAApHBIX THEH CO THS MOTYUYEHHS MPETCH3UU
nuchbMeHHO yBepomisieT KiineHTa o pesyipTaTax €e pacCMOTPEHHS, €CJIM MHOM CPOK He
MPEAYCMOTPEH JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM, PETYIUPYIOIINM 3aLIUTY MPaB
noTpeouTens.

9.3. [Ipu HEBO3MOXKHOCTH TIPUUTH K COTJIAMICHUIO CIIOP MOXET OBITH Iepe/iaH Ha pa3pericHue
cyna no Mecty HaxoxaeHus ACT.

9.4. IlpuMeHMMBIM ITpaBoOM siBIsieTCs paBo Poccuiickoii denepanum.
10. ITPOYHUE YCJIOBUSA

10.1. JloroBop A€HCTBYET C MOMEHT aKIEMNTA 10 MOMEHTA UCTIOTHEHUSI CTOpOHAMU CBOMX
00513aTEeNLCTB.

10.2. ACT BmpaBe BHOCUTb U3MeHeHus B HacTosulyto [lyonuunyto opepry. Usmenenus
BCTYIAIOT B CHJIy C MOMEHTA Oy OJIMKOBaHUs HOBOM Bepcuu odeptsl Ha Caiire.


http://online@ast-academy.ru/

10.3. KnueHT 00s3yeTcst caMOCTOSTENHFHO OTCIICKUBATH U3MCHEHUSI.
10.4 Ha nenexunsie cpenctna, nomydeHubie ACT ot KimenTa, mpoieHThI 3a M0JIb30BaHUE
JEHE)KHBIMH CpEeACTBAMHU, ITpeycMoTpeHHble cT. 317.1 I'paxxnanckoro koaekca PD, ne

Ha4YHCJIAOTCA.

10.5 Kimuent u ACT npunuiy K corialeHuo, 4To cueTa-(hakTypbl B COOTBETCTBUH C HACTOSIIUM
JloroBopoM He cocTaBisitoTcst Ha ocHoBaHuu 1il. 1 1. 3 ct. 169 HK PO.

10.6. IIpu3Hanue cy oM HeIeHCTBUTENBHOCTH KAaKOT0-TM00 MOJIOKEHUS HACTOAIMX Y CJIOBUH U
IIPABUJI HE BJIEYET 3a COOON HEAEHCTBUTEIBHOCTD OCTAIbHBIX ITOJOKEHUM.

10.7. Heorhemiemoii yacTbio HacTosIIIEero JJoropopa sBIsSIOTCS MPUIIOKESHUS.
11. PexkBU3UTHI
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